
The first part of our Survey Readiness webinar series provided an overview on where to find the Conditions 
of Participation and the important interpretive guidelines and survey procedures for meeting those 
regulations. We also reviewed the survey process. The second webinar includes Susan Runyan providing a 
deep dive into meeting the QAPI Conditions of Participation, even in areas where interpretive guidelines and 
survey procedures aren’t available. In the third part of the webinar series, we will focus on specific areas 
requested from our members and dive a little deeper into CoPs for those areas.

Reviewing the most commonly cited CMS deficiencies across all hospital types, nursing-related CoPs are 
areas of concern. How can our member hospitals avoid similar deficiencies? We will discuss the standards 
behind the cited deficiencies. Human Resources and Employee Health can be difficult areas to find specific 
CoPs to meet. Environmental Services and Facilities are vital to the safety of our patients and staff. We will 
break down a few of the CoPs related to the service from these departments as well.This webinar includes 
a discussion from a panel of peers from around the state and across hospital types. They will join us to 
provide their experiences in meeting the variety of regulations discussed.
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Sponsors

Thank you to our sponsors for 
helping underwrite this educational 
session, allowing us to reduce the 
registration fee for participants.

Questions
Contact KHA Education Department at (785) 233-7436 or sholmes@kha-net.org.
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Two Easy Ways to Register
Online: https://registration.kha-net.org 
**KHA recommends using Google Chrome
Fax: 	(785) 233-6955
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Registration Fees
KHA Members: Complimentary

Deadline
To receive connection instructions in a timely 
manner, please register by May 4.
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