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Purpose
The purpose of this policy is to provide (HOSPITAL NAME) employees, volunteers, contract staff, and physicians the requirements for participation in social media, both (HOSPITAL NAME) hosted and Non-(HOSPITAL NAME) hosted, in which the participating individual’s affiliation with (HOSPITAL NAME) is known, defined, or presumed. (HOSPITAL NAME) respects your right to communicate in the public arena, but reminds you of the need to always act in a responsible and professional manner. “Associates” as referred to in this policy refers to staff members, volunteers, contract staff, and members of the (HOSPITAL NAME) medical staff.  
Procedure
1. There are a number of (HOSPITAL NAME) policies which relate to our professional communication regarding patients, and the expectations we have about professional behavior. All policies and procedures that apply to other (HOSPITAL NAME) communications apply to communications on social networking sites, journals, blogs, and the like. These include, but are not limited to:
(LIST APPLICABLE COMMUNICATION POLICIES)

2. (HOSPITAL NAME) Hosted Sites: Individuals or departments who wish to host a social networking site from (HOSPITAL NAME) must obtain approval from the (LIST TITLE  OF HOSPITAL PERSONNEL WHO WOULD GRANT APPROVAL).

3. If you participate in communication online via any online blogs, journals, or use any other social networking tools, this policy applies if your identity as an (HOSPITAL NAME) Associate is known, defined or presumed. The policy applies regardless of whether the access to the online tool takes place at work or outside of work.
4. Participating individuals are expected to adhere to (HOSPITAL NAME) policies and procedures, including but not limited to those listed in point one, above, when using or participating in social media activities.  Participants may not post any comments or material that is obscene, defamatory, profane, libelous, threatening, harassing, abusive or embarrassing to another person or organization.
5. Participants may not post content or conduct any activity that fails to conform to any and all state and federal laws applicable to (HOSPITAL NAME).  Copyright laws must be adhered to, ensuring users have permission to use or reproduce any copyrighted material owned by others.
6. Any posting that contains information that has the potential to identify a patient is a violation of HIPAA Federal privacy laws.  Patient identifiers come in many varieties, including, but not limited to diagnosis, age, or room number.  Because most social networking entries are automatically date and time stamped, that is further information with which a patient may be identified.  Individuals may not use or disclose any patient identifiable information of any kind, including photographs, on any social media site without the written permission of the patient. Written permissions consist of a standard release of information, which will become a part of the medical record.
7. Your comments are a reflection of (HOSPITAL NAME) to anyone reading your posting.  It is up to each of us to choose the attitude we bring to our jobs, and that carries over into how we represent (HOSPITAL NAME) to our community, in person or via the internet.  Associates must not say or suggest that the views and opinions they express related to (HOSPITAL NAME) and other health care topics represent the official views of (HOSPITAL NAME).

8. Any posting that describes or makes light of, in any level of detail, specific medical conditions of our patients will be considered a violation of the (HOSPITAL NAME) Code of Conduct.  
Any Associates who violate our Code of Conduct, existing policies, or Federal law using a social networking site will face disciplinary action through appropriate channels up to and including termination.

