
ORIENTATION GUIDE   |   Learn more at www.aha.org
9

How to stay informed 
and get connected
The AHA’s website, www.aha.org, is your gateway to all the 
latest updates on advocacy, insights, news, education and other 
resources available to you as an AHA member. 

You will need to register for an account on the site in order to access members-only content. It’s easy to do.

1. Begin by clicking Register/Log In on www.aha.org

2. Click Create an Account

http://aha.org
https://www.aha.org/
https://www.aha.org/
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3. Enter your hospital of health system email address

4. If the information displayed is correct, click This is my account. If the information is incorrect,
contact membrel@aha.org.

5. You’ll be taken to a new page, where you need to click Send Email to generate a link to you to
select a password. If you do not receive it within a few minutes, please check your email’s Spam folder.

http://aha.org
mailto:membrel%40aha.org?subject=
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6. You will receive an email from ahahelp@aha.org with a unique link to set up a password. Clicking the

link will take you to a page that displays your name, organization, and email. Please enter a password
that is at least 8 characters, at least one number, and at least one upper-case letter.

7. Once submitted, you will be prompted to log in with your new password. After logging in,
 you’re set to access members-only resources such as Advocacy Alerts and Advisories.

If you experience any difficulty or have any questions, please contact the AHA Support Center at (800) 424-4301.

Make sure our emails get to you!
To ensure that emails from the AHA reach the intended recipients’ email 
boxes, we ask that your IT team please conduct a few quick checks:

• Allowlisting at the server level - spam filter

• Allowlisting at the user level - junk folder Allowlisting information:

• IP address: 199.15.215.5 Domain: email.sponsors.aha.org

• IP address: 199.15.214.185 Domain: email.advocacy.aha.org

• IP address: 199.15.214.184 Domain: email.membership.aha.org

• Prepend domain: http://send.aha.org

We’re here to help! Ask your IT team to connect with us at ahahelp@aha.org or (800) 424-4301.

http://aha.org
mailto:ahahelp%40aha.org?subject=
http://send.aha.org
mailto:ahahelp%40aha.org?subject=
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Experience AHA’s new members-only mobile app now ready for download!

Stay connected on the go with 
AHA’s App My AHA Connect

Designed to make it easy for you to keep up with the latest health policy news and legislative updates, 
the app can be customized according to your interests for a personalized experience. You can contact 
your federal lawmakers with a single tap, and rely on push notifications to keep you posted on the latest 
developments. Here’s how to access the app:

DOWNLOAD THE APP
— 

Visit the Apple App Store 
or Google Play store and 

search for “American Hospital 
Association.” Locate and select 

the member app, titled  
My AHA Connect.

STEP 1

LOGIN TO THE APP 
—

Login to the app on your device 
using your aha.org credentials 
(email address and password). 

See S for instructions.

PERSONALIZE TO YOUR 
INTERESTS

—
You can customize your content 
feed according to your interests 
for a personalized experience. 
Suggestions? Please send your 
feedback to ahahelp@aha.org.

STEP 2 STEP 3

Watch this video https://youtu.be/R-PPFWOU-y4 for a quick tutorial 
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http://aha.org
mailto:ahahelp@aha.org
https://youtu.be/R-PPFWOU-y4
http://aha.org
https://youtu.be/R-PPFWOU-y4
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Watch for AHA special announcements in your inbox and 
on the mobile app.

Get regular updates

Gives you the key takeaways 
you need to know, fast. 

Lets you know when we need you 
to weigh in with federal lawmakers 

or regulatory agencies.

Provides in-depth 
summaries of important 

regulations and legislation.

Special alerts for members 
on pending issues and 

events.

Listen and learn with leaders from AHA and experts from the field.

AHA’s Advancing Health podcast features conversations with hospital and health 
system leaders on a range of issues that impact patients and communities. Visit 
aha.org/advancing-health-podcast to learn more. 

Look for new episodes directly from your mobile device by using SoundCloud at 
soundcloud.com/advancinghealth.  

A podcast from the
American Hospital
Association

Delivers the latest news, 
insights and resources 

Monday-Saturday.

A weekly round-up of upcoming 
webinars, calls, events and 

conferences.

http://aha.org
https://www.aha.org/advancing-health-podcast
https://soundcloud.com/advancinghealth



