
2024 KARQM Fall Conference 

Agenda 
https://www.kha-net.org/AlliedOrganizations/KARQM/KARQMDocuments/d170890.aspx?type=view  

Attendee List 
https://www.kha-net.org/AlliedOrganizations/KARQM/KARQMDocuments/d170906.aspx?type=view  
 
Subpoenas and Demand Letters 
Catherine Walberg, Attorney at Law, Goodell Stratton Edmonds & Palmer LLP 

 https://www.kha-net.org/AlliedOrganizations/KARQM/KARQMDocuments/d170891.aspx?type=view  

The Risk Management of Impaired Healthcare Providers 
Duane Olberding, Executive Director, Heart of America Professional Network 
Troy Butcher R. PH., MHA Pharmacy Operations Manager, The University of Kansas Health System 

 https://www.kha-net.org/AlliedOrganizations/KARQM/KARQMDocuments/d170892.aspx?type=view   

Tips for Managing Your Culture of Safety Survey: 2024 Fall Conference Presentation 
Amanda Cackler, DNP, RN, CPHQ, CIC, Director of Quality, Safety and Infection Prevention and Control at The University 
of Kansas Health System 
Lynn Murphy, MSN, RN, CPHQ, PCCN-K, Quality and Safety RN Supervisor at The University of Kansas Health System 

 https://www.kha-net.org/AlliedOrganizations/KARQM/KARQMDocuments/d170893.aspx?type=view     

Holler, "All Aboard!" to get everyone from the Front-Line Staff to your Board of Directors to jump on the Quality Train 
Susan Runyan, CEO Runyan Health Care Quality Consulting and Healthworks Consultant 

 https://www.kha-net.org/AlliedOrganizations/KARQM/KARQMDocuments/d170894.aspx?type=view   
 QAPI Self-Assessment Tool: https://www.kha-

net.org/AlliedOrganizations/KARQM/KARQMDocuments/d170895.aspx?type=view  
 
General Certificate of Attendance 

 https://www.kha-net.org/AlliedOrganizations/KARQM/KARQMDocuments/d170896.aspx?type=view  


