QAPI SELF-ASSESSMENT TOOL

9

z | v xpuedy 2ounj9 0 4p |dyO

"edupi|dwod AlojpjnBel ainsue
uone|dwod sy seop 1ou edupidwod Alojp|nBal 10} S\WD Ag pelopubw ou S| |00} Sy} JO @S 1awIn|asi]

SENON

1dvO
joddns o} seainosas Bujpiroid pup ‘swos) 10 sisloid juswenoidu esuobwioped uo uoypjusseidal (diysieppe| BAlNdeXe 10 PIPOG) diysiepps)

Buinoy eq pjnom sejdwpxe JayiQ) "pPeIspISUOd &g p|noys seAlpliul oym uo indul epiroid Asyl pup ‘Diop ay) wol peuios| Buieq si 1oym
Jo pawnojul a1 Asyj joyi sBulsew diysiepos)| Jayio 10 PIOg ay! JO sejnuiw Bujjeew Wolj JuspiAe 8q PInoMm I ‘a|dwoxa 104 "uolpzIupbio
ino uj euop Buieq spom jusweroidwi ssupuwiopied eyl Jo eaoddns pup ul pebpBus aip (ejqa1ddo Ji) seaisnil pup s10[8IIp JO PIDOG INO

:SAION

"up|d | © JO Jusjul 8y} je8W Jou pjnom paduaiajel Jou pup oub)dwod
10} Aj@ind suop s| joy; uojd usium o ‘sjdwoxe 104 "sispq Bujobuo up uo pasiaal s pup siuawiindep (o Ul sjuswaAoidWwl SNONUNUOD
uiojsns puo juswa|dwi ‘Ajlluspl of sexo} uoloziuobio syl oyl sdels sy} suipluod joyl upjd |4y uslim B padojersp oy uolpzIuPBIo IO

'SJON|

|nJS$820NS 2I19M SHOJJe juswaAcidwl | SulwISiep
O JuswaINSDaW 8N PUD ‘sjuswaroidW] SALP PUD SUOISIDEP S3PW Of DIDP 83N sjuswdap PUD saUl| 821A18S |0 |Dy) ADS UDD am ‘s|dwnxe
104 ylom syt op puo upjd of |gy Ul pebpbus aq pup 8z1jun ||Im SlusWIDdEP PUD $Ul| 8JIAISS ||D MOY peliiusp! spy uolpziuobio IO

HETON

‘woiboid
ajpIndas D SO PaISPISUCD UDY JayiD] @E>_ow Em_go_o_ puo Bupow uoisiosp Buiyonoiddo 10§ poyjew b S| |4y 1oy ADS UDD aMm d_Qonw
104 {IOM N0 OP 8M MOY OJUl |Ing PUD 81njjnd JNo ojul palpiodiodul aq [IM |4yt moy Buipinb ssjdiouid padojeasp spy uoipziupbio in0

joaib
Buioq

2oy}
Jsowy

Aom
ino up

Bunis
isnr

paDIs
10N

uoypziunbio 1ok sy Juawaipys Yooa Aj9sopd moy ajoy

LOU_ P3|NP3YIS MBIASI IXSN] {MBINSY u_O Slielg

‘ADm uIopeD D J|8sINOA pajos NoA Aym of so wisyl Yooe Jepun sejou ppp o} |nidjay i1 puly Aow

NOA "UOHDZIUDBIO INOA Ul |1 YSI|PISS O} I9PIO Ul UO IOM Of paau NOA SDBID O} NOA DBIIP ||IM JUBWSSSSSD SIY) JO SISl 8Y| " |dy) Yim sseiboid
INOA JO uolDBIel IseUoy UD g Of jupaw si siy| “diysiepoa)| [PUOHDZIUDBIO pUD WD) ¢y ellue syl woll indul yim peje|dwod eq pjnoys 0o} siy|
14V Yim ssaiboid s uoipziupfio InoA JO UOHDN|PAS [PNUUDIWSS JO [ONUUD 10} USYH PUD | UO YoM ulbaq noA so |00} siy} &S :SUOIJIaII(]

YO

|oO] juswIssassy-§|oS |dVO




QAPI SELF-ASSESSMENT TOOL

"edoupidwod AlojojnBel ainsue

/T | v xipusdy @dup|9 p 0 |dVO uone|dwod sy seop 1ou edunijdwod Alojp|nBal 10) S\WD Ag pelopubw ou S| |00} Sy} JO @S 1awIn|osi]
RSN
‘suoloo Aiouydiosip yBnolyl pesselppo st 1elip| 8y AJUO puD I0IADYSQ SS8{O8l [PUOHUSIUI PUD SIOLS [DUOHUSIUIUN Usamiaq
ysinBuusip of eapjd uy ss8001d © 8ADY am ‘sidwipxe 104 “suIedUod Alpnb Bulodai 10§ uoUDI|DIBI 108} JOU OP PUD SIOLIS 10}
paysiund jou nq ‘edupulioiad I8y} 10} 8|[gIUNOIID Play 81D SISAIBaIND YDIYM Ul 81N D Paysigrise soy uoypziupbio 1IN0
RSN
‘Buninoas wejqoid eyj Jo 8dupyd 8y} 8Ziwiuiw of Jepio uj sseoid syl eBupyd o} selunioddo 1oy
300] PUD IN220 O} Wejqoid D Pamoy|p joy} swl 8y} jo uo Bulob som Joym uo sN20j em ‘poaisul ‘wejgold ey S| [PNPIAIPUL UD JO
Buiuioyy Jo uoyoonps Joyi Buiwnsso ploao em ‘sidwoxe Jo4 “siolabyeq [PNPIAIPUL Buisseippo uo Buisnooy ubyy Jeyiol sessedoid
pup swajsAs o} sebupyd Buppow uo sesndo} uolpziupblo ino ‘seiuniioddo juswanoidwi eoupwioied Buissaippo USYAA
'SOION]
‘s||nsel 8y} uo pasoq Buliss} sy} Buipupdxe usyj puo ‘jiun suo Jo ‘Aop
8UO UO 'Juspisal auo ‘esinu auo yim Bunnspsw pup Buusey jojid s eBuoyd |jpws b jo eidwoxe uy Ajpooiq aiow Buyusws|duw
alojeq abuoyd joyi Jo 198)je 8y} ainspaw puo aBupyd [pws D ypw em 'spsloid juswenoidw soupwiopiad BulPNPUOD USYAA
'SOION|
5|00} puo sa1bsjous Juswaroidwi edupwioped uo sieABaIpd |0 O} 8|gP|IPAD SI Buluiol]
'SOON]
‘swpa) Juswaroidwi uo sjundidnd sAlRD
aq || Ay} 1oy) 1oadxe sienBaind meu by s1 ejdwoxe Jayjouy “juswercidwl 1o seiunpoddo BuiApuspl ul sjor ey} equosep
UpO pUD pupjsIBpUN sIeAIBaInd mau ‘ejdwpxe 104 “Buluipl pup uoupjuBLIO 18AIBeINd Mau Jo jusuodwod [pifejul U SI |dyo
RN
‘swos} Juswaaoidwl uo suwiy puads
O} paYsD 81D oym sieAIBeInd Bupierod 1o} ssedoid D si alay) ‘sjdwpxe 104 “uolpziupBio Ino uj Ajnolid © PaIspISUoD SI 4y
i0aiB | asey | Aom | Buniois | papiois uoypziunBio 1noK syl Juswalols Yopa Ajasoj> Moy 3oy
Buiog | 4sowpy | snouQ [ 4snr IoN CH .




QAPI SELF-ASSESSMENT TOOL

8¢

v xipuady 25up|9 b 4P |V

"edoupidwod AlojojnBel ainsue
uoe|dwod sy seop 1ou eoup|dwos Alojonbal 1o} QWD AQ peippubw JOU S |00} SIYf JO &SN IeWIP|IsI(

TN

1dVIO Ul paajoAul sieAlBaind o} ABojopoyjew jusuwaINSDaW PUD UOIID8|[0D DIDP UO UOHDINPS
pup Buuioly 10} seyiunpioddo sepiroid uoypziupBio no ‘eidwoxe 104 “seAlpiul jusweacidw) ino poddns puo sdoupwiojied 1no
ssasso o} pjpp Buleidisjul pup BuizApuo ul |ys 8oy oym seeAojdwe ‘jo juswdojersp ey spoddns 10 ‘soy uoypziupBio 1IN0

SETON

"sauljepInb |oo1ul> 8|qpoyjddp 1o ‘edopid jseq paljiusp! ‘s}IpwWyduSq [PUOHDU

o} paindwod so edupuiiojiad Ajjop} Uo pasoq palosjes a1p seAlpiiul 10 spsloid jusweroidul edubuliopied ‘elduoxe 104
sjpob 10 sjebio} edubuiioiad [pulBjUL INO Of 10 S}IDWIYDUSQ O} PIPP By JO snsal sy Bupdwod sepnpul siy| “siuswaroidul
o)W o} uoypzIuoBIo INO 104 seiunioddo Ajijuspl of pipp 1N Aojdsip pup ‘ezAjpup ‘18|02 AjeAlDBe O} WelsAS D 8ADY SAA

'SOION]

(|ene) sty

MOJBq ||P} &M §I [POB U0 yooel o} Buisn 810 em ABsjous ey) esiAsl [|IM em Bujuosw) %G8 SI P|oYsaIy} IO pup %400 | S! spusly
puo Ajlwoy of Ayjjiooy 1no Buipuswiwiodel 1oj sbuyol juspisel 104 [POB 1o ‘sdwoxe 104 “edubwiojed wNwiuiw IO} SP|OYsaIy)

SO ||lem so ‘edupwiopsd paiissp 10} $|joob 10 siebio} sjes uoYDZIUPBIO INO ‘Ajjuspl 8M DIPP JO $82IN0S JUDAS|SI Y 104

NN

"sse001d Bupjpw uoIs|o8p N0 Ul Buisn A[SAIIOD JOU 8ID &M Dy} PUD JUPABJRl AjJUSIIND JOU BID DU SSINSDBW POPN[OXS SADY M
‘asimay1] “Bupjpw UoIsIoep 10} &SN [|IM 8m Dyl uoIoZIUDBIO 1NO O} JUDAS[el 81D JDY} 850y} Palos|es Aj|njelod pup DJbp JO $80IN0S
10 SIOIPDIPUL 'SaINSDBW B|GP|IDAD |0 Palsi| Aoy em ‘ejdwpxe 104 “uoypziuobio 1no Aq pepircid sedinles ayj spajjel Joyl pipp
J8Y|o puD ‘siep|oyeypis pup ‘saljiwpy) ‘sjueplisel ‘sieAlbeiod woly indul ‘e1pd |P21IUlO JO SeINsDaW SIo8jjel oyl DIDP SepN|oul

SIYL "|dV 104 8sn O} uolDZIUDBIO INO O} JUDAB|S) UOHDWIOUI PUD DIDP JO $8DIN0S INO JO |[D Paliusp]l SOy uoypZIupBIo 1IN0

TN

'sa1|lWp} puD sjuspisal wolj indul o [|em so 21do} 8yj Ul PA[OAUL S1eAIB8I0D

Aq pepInb si syom syt moy puo ‘spsloid 1o ‘selpiiul jJuswaroidw edupuioiad JusLIND 8yl 8G1ISEP AlIDS[D UDD IOJDISIUIWPD
eyl ‘s|dwpxe 104 "a1pd juspisal Jo Ajgjos puo Ajjjonb eroidw o} |4y Buisn st Ajjiopy eyt moy Jo sejdwoxe ejpp-oidn pup
2ip1N22D 8AlB puD |¢yr) Of yoooiddo ino ‘uoupziupBbio syl yim Iojjiwpjun uosWos o} ‘equasep Aipajd uod diysieppe)

j0a.b
Buioq

auay}
Jsow|y

Aom
o uQ

Buipioys
isnr

paHbls
{ON

uoypziunb1o 1ok syl Juawaypys Yooa Aj9sopd moy ajoy




QAPI SELF-ASSESSMENT TOOL

6¢

V Xipuady 85uUp|9 P D |4VDO

"edoupidwod AlojojnBel ainsue
uoe|dwod sy seop Jou eoup|dwos Alojoinbal 1o} QWD AQ peippubw JOU S |00} SIYf JO &SN JeWIp|IsI(

TN

sishjpuy esnp?) J0oy sp yans ‘swejqold Jo sesnpd BuiApepun BuiAjiuepl 1o sseooid painionis o sesn uoyoziuobio INQ

TN

sjuspisal ayj uo joodul

palisep 8y} ppy SOy I Jayjeym os|o pup palinddo Ajjpnjop soy aBupyd sy} 1eyleym ainspaw em ‘eBuoyd b Buppw Ji ‘ejdwpxe
104 "8jl| jo Ajjjonb puo 102 juspisal uo Ppdull $$8SSD O} $BINSDaW BWODINO PUD $ainNspaW ssed0ld Yiog azi|in AN “aAldalje
usaq aApy ssedoid pup swejsAs o} saBuDYP I BulwIBjep O} juBWaINSDaW 85N am ‘jaeloly Juswerocidw| edupwiopiad AleAs 1o

TN

"edUBIBel 8INjn} IO} UOIYSD) PSZIPIOPUDIS D Ul Ajjodluoid8|e pe|l pup
pasn Ajjuslsisuod a1o joy} sejojdws) uolojuswnoop joeloid eAny em ‘s|dwoxe 104 “paulpe| suosse| pup ‘sseiboid ‘sybiyBiy
Buipnpour ‘euop eApy em joym Buyuswnoop 1o} eopjd Ul ssedoid D eApy em 'speloly Jusweroldw| edupwIOed INO 10

RENOIN

"ys1jdwoooo of peyso Buieq
210 Asy} joym Jo Bujpupisiepun 108} B soy i uo Bupjiom woej syl os peloid syl Jo senldelqo pup edods ayj sequOsep JapDYd
sy] peloid o seppyd o} @do0|d Ul ssecoid b eapy em ‘Ajiond o so paiyuept st Aunpioddo jusweroidw eduouliopied O USYAA

TN

sjueplsal ayl Jo &l Jo Aiionb pup Ajejos sy podwl

asimiaylo 1o ‘ainipu ul juenbalj st ‘sieaiBeind o sjuspisal o} ysi yBiy o esod joyi swejqold seiiuepl ssedoid siy) sel|iwoy
pup sjuepisal ‘sauldiosip adujnw woly jndul UOHDISPISUOD Ojul $8%D} $5801d SIY] “UO YIOM [|IM @M IDYMm sulwisiep O} 18pIo
ul seylunpoddo sy ezynoud o) Aom ealdslqo pup dipwaisAs D 8Aby em ‘juswaroidul 1o seljjunpoddo palyyusp! 1o woly

j0a.b
Buioq

auay}
Jsow|y

Aom
o uQ

Buipioys
isnr

paHbls
{ON

uoypziunb1o 1ok syl Juawaypys Yooa Aj9sopd moy ajoy




QAPI SELF-ASSESSMENT TOOL

"edoupidwod AlojojnBel ainsue
0¢ | Vv xipuady @dupn|9 o 4o |dVDO uone|dwod sy seop 1ou eoupidwod Alojp|nBal 10) S\WD Ag pelopubw ou S| |00} Sy} JO @S 1awIn|osi]

SENIN

(syiuow z | 10 9 o suop Ajuowwiod si siyi) podul paiisep ey Buiaoy pup ‘edpjd ui s) @Bubyd sy leyleym yiog
ainsoaw o} uojd O sI 8l8y} ‘UOHDIISIUIWPD UOlDIIPaW jo sseooid ayj of epow s1 eBubyd o i 's|dwpxe 104 “paulpjsns useq soy
ebupyo sy} Jayleym seinsosw uolOZIUDBIO 1IN0 '|n§S$800NS & Of paulWISiep PUD eoo|d ul ind usaq SDY UOHUSAIBIUI UD USYAA

ENOIN

"8ipJ |0 uo poodu ay) jo Bueo| @inspsw P pup N0 pap2 Buleq
5| eBupyd syl Jayieym jo Bupjool sinspew o s| slay; uoyuaraid |joj punoio seolopid aipd of ebupyd b Buppw usym ‘sidwoxe
104 "e102 Juepisal of ppdul palisep ay) ul pejjnsal spy ebupyd ay) joyi puo pajoedxe so Bujusddoy st ebuoyd eyj i sulwisiep
o} Jepio u} 8op(d Ul seInspeW swodjNo puo ssedold yjog sind uolpZIUPBIO INO ‘PaljilusSpP! Usaq 8ADY SUOLOD SAID81I0D USYAA

:SOlON

‘sjoAs| Bullols

o} seBuoyd Bupjpw 10 uouoDLSIP BulipulWIje UO $85N20) UOHID SAIDS1I0D 8y} 'SI8AIBeID JO 3OD| 10 UOHODISIP Of m_:_o _wmiw__o*
jou som einpedoid 1o Adijod o Ji ‘sjdwoxe 104 "paulpisns 8q UPD 8BUPYD Py} BINSSD Of SADM 10§ 400| AN “dals D Jequiswal 10
'|njeInd sI0W 8q O} s18AIBRIDD Bupiso 10 ‘uolpONPe Bululol UO SNDOJ UOKDD {NDJEP INO BuIADY UDY} JaYID) ‘UMOPyDeIq $s820id
PUD WaJSAS 8} YlIM SUOLOD SAID81I0D Jul| AJUSISISUOD 8m ‘paljiiuspl Useq 8ADY SUMOPYPaIq $s5820id puD SWaisAs USYAA

'SQJON]

‘Juspisal
Jayjoun pup JeAibelnd Jeyjoun yim Bulueddoy woly uononiis ewos sy jusrsid O} 19PIO Ul INDJ0 Of 10118 8y} PAMO||D oYM 10}
00| puD $s8001d By} UO SNDOJ @M 'SINDD0 Joue up Ji ‘edwoxe 104 "edupwioped [DAPIAIPUI UO SN20) SPIOAD PUD SUMOPYDSIG

sseooid pup wejsAs seliiusp! uolpziupbio 1No ‘wejgoid 1o juere uD eppBiiseul Of sisAjouy 857y 100y Buisn UsYAA

joaib asayy Aom Buipys | pappys

S | ey || meug|| o uoypziunb10 oA syl Juawalpys Yopa Ajasopd> Moy ajoy




