KHA Refund Policy

A full refund will be issued for cancellations received in writing (email, fax, or mail) no later than
one week prior to the start of the event, except for the KHA Annual Convention which requires a
three-week cancellation to receive a full refund.

Cancellations received after this deadline are not eligible for a refund; however, a substitute
attendee may be sent in place of the original registrant.

For additional information, call the Kansas Hospital Association at (785) 233-7436.



